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ALPEIN SOFTWARE» 2018

10 CYX NOp OYEHb MHOTME KOMMAaHUK He MOHMMArOT Ba)XHOCTW CUCTEMHOIO MOAX0Aa K
MOCTPOEHMIO CObITOBbLIX CTPYKTYP. MakcuManbHbI 3PPEKT MOXHO MONYYUTb,

TONIbKO (hOPMann3ysa n CTaHZapTU3npysa paboTy Nog4YMHEHHbIX. CoanaHCcMpoBaHHas
CUCTEMa NPOoAaXK MeHbLLEe 3aBUCUT OT PabOTbl OTAENbHbIX «3BE3AHbIX» MEHEIXKEPOB U
obecneynBaeT BbICOKYHO 3P (MEKTUBHOCTD.

O 3aKa3umke NMpobnema
KomMnanus Alpein Software n3 'epmaHmm KomMnanus «ALPEIN Software» cTonkHynaco ¢
3aHNMaETCH pa3paboTKOM Ha CTEKE TEXHONOI I OTCYTCTBMEM CHOPMYNMPOBAHHOM CTpaTErnm
TYPOS3, PHP, HTML/CSS, SASS, Vue.JS, a Takxe PA3BUTUSA CUCTEMbI NPOAAXK W TPYAHOCTAMMU C
MMeEEeT COOCTBEHHbIE MPOAYKTbI B chepe Knoep- HaXOXXAEHVEM MEHEIPKEPOB MO NpoAarkam.
6e30MacHOCTN.

KoMnaHunsa noctaBuia 3agady yBenmumTb
Oco60e BHMMaHWe KoMMNaHua yaendaeT 06BbeEM BbIpyYkM OT B2B no npoayKToBOMYy
KOMMJIEKCHOM NOAAEPXKKE BEO-TIPOEKTOB U HanpaBNeHUHO.

NT-ceTen. lNpennaraet BOCTPEOOBAHHYIO U
CEPTUPULMPOBAHHYIO allbTEPHATMBY NPOAYKTAM
n3 CLLA.
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HioaHCbI

KoMnaHusa He nMena nponmnmcaHHoro npoLecca
NpoAaXkun, OCHOBATENM HE UMEN OCTAaTOYHbIX
3HaHWN 06 3P HEKTUBHOM YyNpaBAEHUN NPOAaXKamMu, a
MeHepKepPbl No NpoaaxkamM obnaganu cnabbiMu
NPOMOUIbHBIMIN HaBbIKaMW.
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Nouemy Bbi6panu NpuHO6UM3HEC

Mbl MONYy4YnIN pEKOMEHJALMIO OT HalLMX NapTHEPOB
N0 MapKeTUHIY 06paTUTbCSA K KOMMaHun [pPUHBU3HEC.
OHW COBETOBASN UX KaK 9KCMEepTOB B CBOEM Jere.

KommeHTapum ALPEIN Software

Halua KoMnaHug o6pa6aTb|Bana BXOoAAWMe 3aA4ABKKN, HO
OHW HEAOCTATOHYHO HaCTO KOHBEPTMPOBAJINCb B
CAOeJ1IKN, a TNMONCK HOBbIX KITMEHTOB HE

Besica.
Pavel Hasanov, Co-Founder & CFO
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JTanbl

AHanu3 pbiHKa U ayauT oTaena npojax

[1poBenn aHanmsa pbiHKa 1 BbIABUIN
cnabble CTOPOHbI OTAeNa NPOAaXx.
Co3sfganu onucaHume npoLlecca npogax as
pasHbIx cerMeHToB LIA komnaHum.

TaKTUKa u TexHonorus npoaaxx

Mbl pa3paboTanu TakTUKK aKTUBHbIX
NPOAaX 1 MOJTHYH TEXHOMOMMKO MPOAAX,
4YTOObI CHATL CTPax nepen aTon 3ajaden.
YTO6bI MacLUTabnpoBaTb OTAEN NPOAAX,
Mbl conpoBoOXdanu agantayumio full time
NPOAarkKHMKa.
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TPEHMHI'OBaﬂ nporpamMmmMa u conpoeoxapeHue

YTo6bI NpoAaBLbl 3aKpbliBanu 60/blue
CAENOK, Mbl MPOBENN NpakTUYeckoe
06yYeHme, a TakxKe CONMPOBOXAANM CAENKM.
Bbin NpoBeAeH KOYYMH MO YNpaBieHuto
npoAaXkamMu AN pyKoBoanTeNen.

Sales Kit v gpyrue matepuanbi

PaspaboTaH Sales Kit, Bk/ro4as wabnoH
KIT v WwabnoHbl MUCeM.

Co3aaHbl NAMATKM MO KHOYEBbLIM
OEVCTBUAM Ha LMKAe npogaxk ans
MEHEXXEPOB.
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HOW TO CLOSE DEALS

'S, but not each deal gets

To understand, why it happens so, you have to consider the psychological
aspect of the sale communication.

There are four basic stages of communication with your future client.

certainty //

To close the deal lead the client through all these stages.

To accelerate the passing through the stages you may use the speech
modules highlighted with italics.

Build sympathy
Inform the lead about new Ask Qualification questions
opportunity for his security. Consult the client

Propose a discussion Propose an individual offer

| am not selling anything now and just I am not trying to persuade you to

would to know, is data security a buy anything now, but it’s important

relevant topic for you? for me to know: are we talking about
cooperation this year or next year?

Give the client time to think Discuss offer
Show yourself as a person Consider client’s wishes
Start personal aspect of relation Handle objections

I know how hard it is to choose. | am I am not forcing you to make the
sure that this will be a good choice for decision right now, but the price

you, because | put my personal offering has a limited deadline. What
reputation on it. You can trust me. can | do for you to decide now?

REMEMBER: ALMOST NO DEAL
CLOSES ‘BY ITSELF’.
SO HELP THE CLIENT TO BUY.

e S 55
‘*- SECURIUM®
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Cuctema npogax

JTanbl MOCTpPOEeHUA CUCTEeMbI nMpoaax

07 PaspaboTaH nosHbIN sales kit no4 HECKONbKO
cermeHToB LIA

02

PaspaboTaH NoMHbIN pernaMmeHT Npoaaxk

03

PazpaboTaHa TaKT1Ka 1 TEXHONOrMS MPOAaXk

[TpoBefeHbl TPEHUHTM OTAeNa MPO4aX U 04
KOYYMHI PYKOBOAMTENEN

05

9Tan conpoBOXAEHUSA CAe/I0K
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KommeHTapun Green Business

PebaTa NnposaABun OTBETCTBEHHbIN W YCUOYMBBIA MOAXOA.
LleneycTpeMneHHo ycBamBanu Bce TEXHMKM, KOTOPbIE Mbil
pasbupanu. CTapanucb cpasy Ux NPUMEHSTb, MO3TOMY
pesynbTaT He 3acTaBW ceba »KaaTb.

KommeHnTapuu ALPEIN Software

J10 Hallero 3HakoMcCTBa ¢ [pUHOU3HEC N AHZPEEM S MOYTU
HWYEero He NOHWUMaN B NpoAa)kax. Y MeHs 6bI/11 OT/INYHbIE
3HaHUA IT cepbl, HO A He MOHMMaTT, KaK UX MPUMEHNTb B
npoaa)ax.

[locne npoBefeHHbIX AHOPEEM TPEHMHIOB MO yrpaBNeHnto
npodaxkamu, 18 MeHs cTan 6onee Npo3padvYeH npoLecc
NpoaaXkh N 3aKFOYEHNA CAENKMN.
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NUTormn

3a 6 MecsLEB MNPoOeKTa pelleHa 3aJa4va
3arpysku paspadboTunKoB paboTon. bbIsio npu-
Bflie4eHo 3 KpYMHbIX B2B knneHTa Ha NpoayKTbl
KoMrMaHnn. COBMECTHO C OCHOBaTEeIAMM
PELLUNIN CTPpaTernyecKmne BonpocChl pasBmuTUS
«ALPEIN Software».

KommeHnTapum Pavel Hasanov
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Lindpol

pa3 yBenm4Ynnocb KoJm4yecTBo
KpPYriHbIX K/IMEHTOB 3a 3 roaa

B pesynbTaTe paboTbl CO34aHbl MPeanoChIsIKK U
KOHKPETHbIE MHCTPYMEHTbI A/14
MacCLLUTabnpoBaHMA NPOAAXK KOMMaHNM B
EBpone.

B pesynbTaTe paboTbl 6bina pelleHa npobaemMa o6paboTKM BXOAALLMX 3aABOK, MO3BOAANOLLASA
KOHBEPTUPOBATb BXOAALLUMI MU B KNneHTa. PaspaboTaHHasa TexHonorna npoaaxk n Sales Kit nossoannu
JenaTb akTUBHble 3ax0bl. Mbl XOTUM NPOAOIKNTb COTPYAHUYECTBO C [ pUHOU3HEC ANA

MacLUTabupoBaHWsa oTAeNna paspadoTKuy.
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ALPE |HN OT3bIB 0 paboTe Green Business

Komnanua Alpein Software obpatunace 8 aredtcteo GreenBusiness ocensto 2017 roaa ans nossileHus
KBaNMPMKaLMK NO YNPaBNEHUIO NPOAANKAMM NO PEKOMEHAAUMK OT napTHepa. Ha TOT MOMEHT HalK NPoAAMKM

- OCYLWECTBAANMCE 623 YETKOW CUCTEMBI, U Mbl XOTENW PELUMTL 3TY 3343a4y.

Komnauua GreenBusiness npegnomuna Ham nporpammy NocTeneHHoro MImMeHeHMA Halwnx NPakTUK NPo4ax.
BHauane mbl npownun Kypc oby4eHMA HaBblKam AWYHbIX npogax BZB v ynpasneHms BOPOHKONU npogax. B
pesynbTaTe KOAMYECTBO HALWMX NOTEHUMANBHBIX CAENOK YBENMYMNOCL, M OHWM CTanu GbicTpee NpoaBMIraTbCa no

BOPOHKE.

B auBape 2018 ropa GreenBusiness pa3paboTtanu v Nomorny BHeAPUTbL KOMMAEKCHYIO TEXHONOTMIO NPOAANK,
OXBaTbIBAIOLLYIO pa3Hble HanpaeieHun Hawero BuaHeca.

B pesynbrare Halwero COTPYAHWYECTBa HALWKM NPoAaXKKU Npuobpenn CMCTEMHBIA XapaKTep, AEHEMHbIA NOTOK
ctabunmsmposancs, 4To NO3BOAMNO CTPOMTL BoNee A0NrOBPEMEHHbIE NNaHbl PasBUTUA. TEXHONOMMA NPOAANK

nokasana ceba Kak NOHATHLIA M 3dpdeKTUBHLIAH MHCTpymeHT. Mol Baarogaprbl areHtctey GreenBusiness 3a
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